Henry Grey Thiem | (832)-600-6123 | Tallahassee, FL | greythiem@gmail.com

Online Portfolio: hgthiem.com | LinkedIn: www.linkedin.com/in/grey-thiem

Highly motivated IT student graduating Spring 2026, seeking opportunities to utilize my skills in programming,
operating systems, and information systems while embracing increasing responsibilities.

Skills
e Operating Systems: Linux, UNIX, Windows, macOS

e Programming Competencies: Java, C++, PHP, Python, JavaScript, HTMLS5, CSS3, Responsive web design,
Android Studio, UX/UI design

e IT Systems & Tools: Information systems, database management, Google Workspace, Jira, Bitbucket

e Technical & Theatrical: AutoCAD, Vectorworks, Qlab, theatrical lighting design, stage management,
production coordination

e Lighting & Event Technology: ETC EOS Family (Ion, Element), Hog 4, GrandMA3, DMX512, and
ethernet-based lighting protocols

e Professional Strengths: Troubleshooting, root cause analysis, technical documentation, project coordination,
organizational change management, cross-functional collaboration, client and user support, adaptability,
continuous learning

Education
Bachelor of Science in Information Technology | Florida State University | Expected Graduation May 2, 2026
e 3.99 GPA

Bachelor of Arts in Theatre | Florida State University | Expected Graduation May 2, 2026
e Emphasis in Lighting Design and Production
e 40GPA

Honors:
e President’s List (Spring/Fall 2023, 2024, 2025)
e Creative Co-Lab Participant, College of Fine Arts

Employment History
Operations Manager | SLQ, LLC | July 2025 — January 2026
e Managed employee operations.
Coordinated daily operations and supported workflow improvements to exceed production deadlines by 15%.
Utilized WooCommerce to organize subscription database and renewal processes.
Implemented an automated inventory management system to improve operational efficiency.

Production Assistant | SLQO, LLC | August 2023 — July 2025
e Processed order renewals and online order fulfillment, including packing and shipping.
e Handled customer service inquiries via email and phone, addressed order issues, subscription questions, and
general product support to ensure satisfaction.
e Assisted in the preparation and assembly of laser-cut appliqué quilting subscription boxes.

Lighting Design | Theatre Tallahassee | November 2024 — January 2025, December 2025 — February 2026
e Designed and executed artistic lighting concepts for productions.
e C(Created lighting plot utilizing VectorWorks.
e Managed team during hang, cabling, and focusing instruments.
e Operated and edited lonETC program for scheduled performances.
e Fences Voted Favorite Lighting Design for a Mainstage Play 2024-2025 season

Lighting Direction | Strikers Dance Troupe | 2025



